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OVERVIEW

iDevWorks SurfStation 9.0 is a ticket based client/Server cyber café timer and manager, designed for the management of large and medium cyber cafés to ease the task of monitoring customers and accounting. That is not all; version 9 comes with new additional features like SMS facilities, Centralized Job printing control, all geared towards maximizing profits for café owners.
SurfStation consists of two main components: SurfStation Server and SurfStation Client. Each of these must be installed correctly for SurfStation to run.

1. First, install the SurfStation server component (Ss9server.exe) on the Server or any computer on your network that is not for public use (since your tickets would be created from here). 
2. Because SurfStation conflicts with MS Access 2000 ensure that your server runs Access 2002 (which comes with Office XP). SurfStation Server uses the Microsoft Access 2002 to compress the ticket database.  
3. Next, install the SurfStation client component on the browsing workstations one by one. 

4. Finally, simply configure the server installation. Click the file menu and select preferences. Within , click network settings. Select the network card the clients are to connect with and the range of Ip address to allow.(We recommend you use the default setting unless it is necessary). The client installations and SurfStation is ready for use!
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SYSTEM REQUIREMENTS

HARDWARE REQUIREMENTS
In order to install SurfStation and its service components successfully, a minimum hardware configuration is required.
For the SurfStation 9.0 installation, the following are required:

· Intel Pentium or compactable processor such as Pentium, Pentium II, Pentium Pro or later versions with a speed of at least 233 MHZ.

· A minimum of 32 MB, (64 preferably) memory.

· A minimum of 5 MB of hard disk space. Additional space should be available for database growth.
· A display resolution of 800x600 or higher and a CD Rom drive. Network connectivity is required if SurfStation is to be installed from a network share.

SOFTWARE REQUIREMENTS
Apart from the hardware requirements above, SurfStation Client and SurfStation Server can only run on Windows operating systems.

SurfStation 9.0 Client can run on any windows platform but the following are recommended: Windows95, Windows98, Windows NT Workstation 4.0, Windows 2000 Professional, and Windows XP Professional.

SurfStation 9.0 Server can run on any windows platform but the following are recommended: Windows NT Server 4.0, Windows 2000 Professional or Server, and Windows XP Professional or Server.
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CONFIGURE FOR FIRST USE
TODO LIST…

Having installed the SurfStation 9.0 server successfully the following steps needs to be carried out for smooth and easy use of the application. This list includes: 

· Launching the server program

· Changing the administrative passwords

· Connecting  the workstations to the server

ON THE SERVER…
Once you have successfully installed the server you should launch the program
 from the Start menu by clicking on the menu name SurfStation 9.0 server or the short cut to the desktop pointing to SurfStation 9.0 server icon. 
SurfStation server 9.0 initializes itself when launched with the progress bar shown below in figure 3.1.0. 
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Fig3.1.0

Afterwards, it displays a message informing you of your evaluation period and a form with your server ID and the company contact information as shown in figure 3.1.1 below. It is important at this point that you note your server ID which is communicated back to iDevWorks to generate a serial key for your server.
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Fig3.2
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If you’re already using previous version (i.e. 7.0 & 8.0) of surfstation in your café and wants to upgrade to Version 9.0 and your license is still valid, click on  Advance Tab on the license window then simply click on Import Old license button as shown in the Fig. below. This automatically imports your old license to version 9.0. Otherwise (if you’re a new user) you’ll have to send your server ID to IDevWorks to generate serial keys when you want to extend the usage of the application. 
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Fig3.3

   In case you need to change your server machine to another, or you want to place your license on hold click on the Freeze License button. You can then restore your license whenever you want to.

Remember that changing the default administrative passwords (admin) as soon as possible to forestall any security breech is very important. (To change passwords and other settings please refer to the Administrator Guide). The working environment of the server is shown below.
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ON THE CLIENT…

Ensure first of all that the Server end is running as described above. Next the workstation must be configured to connect to the server correctly. When you launch SurfStation for the first time on any of the workstations, you may see the figure shown below:  
Fig3.4
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Fig3.5

If there happen to be a situation where your desktop shows this screen, it means that this workstation cannot connect to the server. This happens when the wrong Server Ethernet adapter is specified. If your Server uses more than one Network card or Adapter make sure the one used for your Local Area network (Internal Network) is selected. This you can set by locating Preferences Submenu on the FILE MENU. Then Choose Network settings on the window that comes up as Shown below in the Fig3.6 below:
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Fig3.6
Here you have to choose the Network card that binds with your Local Area Network. Then Specify the IP address range of Workstations your server accepts. Alternatively you can check the box next to Accept all clients. The server then automatically accepts all clients’ computers that their IP addresses falls within the 1 and 254.
Chapter

4

SERVER ENVIRONMENT PREVIEW
4.0 SERVER PREVIEW

The iDevWorks SurfStation server main menu is basically made up of a toolbar that links to all important features of the application. These buttons as shown in fig 4.1.0 below include Users Online, Today Sales, Surfstation Web, Link Status and Activity Log.
On the Toolbar are buttons named Tickets, Staff Access, SMS, Café Printer, Upgrades, Skins, Restrictions, Reports and the Help button. Also on the main form are menus such as File, View, Tickets, Tools, Security and Help  that links you to other important features of the application. 

Fig4.1.0 
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4.1.0 USERS ONLINE…

The users’ online feature is a button on the form that shows information relating to the current users on the workstations connected to the server. The Vital information display in  this view includes, the computer name, it’s IP Address, Status (i.e. Connected, not Connected or idle), it’s ticket Identification number, it’s User name, it’s start off time (i.e. Commencement time) and the time left for all users. This is as shown in figure above.
4.2.0 Today’s Sales…
On the main menu of the server is also a very important feature named today’s sales shown in the figure below. With this interface you can now monitor your sales for the day, 2, 3 or 4 days before. This feature allows you to balance your account on daily bases with respect to all tickets used from all the workstations. Interestingly, this application sends the account display here to the café’s owner e-mail address as specify in the option area. This invariably means that you can monitor what is going on in your café from any where in the word.  
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Fig4.2.0

4.3.0 SURFSTATION WEB…

  This is a quick link to IDevWorks Sufstation support website where you can easily get real time online technical supports, download  installations files, find upgrades as it relates to Surfstation timer and other available latest information on IDevworks Products and the likes as shown in the Fig. below.
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                       Fig4.3.0

4.4.0 LINK STATUS…
    Here you can test your link status. It provides you with graphical view of your internet links speed. It makes it easier for you to know when there is a reply from your host destination and when the link is timing out. To prevent unnecessary traffic this could generate, you are provided with the feature to pause the status of your link and then continue anytime you want to check again.

This you can do by just typing the DNS of your server or your gateway IP address in the field provide and click on continue button as shown in the Fig.  below
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Fig4.4.0
4.3.0 ACTIVITY LOG…

At the point of launching this application, the Activity log is defaulted with a form showing all the login activities between all the clients and the server.  In this view, you can monitor when a client system is trying to connect to the server and the time when the access to the server is granted as shown in figure 4.3.0. Also of note in the activity log is the row with the statement starting Timer service on this server (Indicating the server name) and the row check the database integrity. 
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Fig4.3.0

Apart from the Activity log, we also have the Users Online features that are available at this point.

4.4.0 LOGIN…

Aside from the Activity log and the User Online features explained above that is accessible to all users of the server end of this application, other key and important features are accessible to only authorised users who has the permission to perform one duty or the other on the server. The authorised user must have a user name and password. 
At the point of installing this software the default username is ADMINISTRATOR and the password is ADMIN.  

4.4.1 How do I LOGIN…? In order to login and have access to this 
features, you either click on the blue link shown in figure 
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Or click on security on the menu and then click on the sub menu called Login
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                               Fig4.4.2
Having clicked on the login button, the programme then prompt you with a form where you can successfully type in your username and password as shown in figure 5.1.5 below.
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Fig4.4.3
Once the username and password has been accepted successfully as an authorised user you then have access to all features. 
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USERS TICKETS...
5.0.0 CREATING USER TICKETS…

Once you have successfully launched the SurfStation server application from the program menu, you need to create tickets for users to log on with from the client end of the application. Creating of tickets is of three (3) different types.

This ticket types are regular tickets, batch tickets and the over Night tickets. In addition, you can get rid of unused tickets by using the ticket maintenance button. Creation of the different types of tickets is described below.
5.1.0 CREATING REGULAR TICKETS…

Single user tickets mainly design to allow for just one ticket creation without necessarily printing out is used occasionally in café and it is communicated verbally to the person involved.  This type of ticket can be either through the ticket vault on the tool bar or the regular tickets option in the menu. On the tool bar is an icon called Tickets vault shown in the figure 5.0.
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                Fig5.0.0
 Clicking on this icon called another form shown in figure 5.1.0.  On this form are buttons leading to the different types of ticket available with this application. It is at this point that you click the button representing Regular Tickets for single user ticket.
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Fig5.1.0
Clicking on the regular members’ button as shown above leads you to another form showing all the tickets that have been created using this process. In this single view you can actually see the ticket details as relates to the ticket No, username and the time specify for the ticket as shown in figure5.1.1
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In addition to this, you can as well create the single user ticket through the File Menu option. In this option, click file in the menu bar, then select regular members then click on New Ticket button shown in the figure 5.1.1 above.  

Clicking the new ticket button loads the form shown in figure 5.1.2 below where all necessary information relating to ticket is supplied. This information include the username, the full name(optional), ticket log in password, duration of the ticket in minute or hour, face price of the ticket and the option for the number of days allowed for the ticket validity. It also contains the options that allows users to send SMS and Print document from the Client computers 
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Fig5 1.2: 

Clicking on the create button automatically create the ticket and it is listed as shown in figure 5.1.3 below as regular tickets. 
Fig5.1.3 
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At this point you can delete a ticket, modify, add time or subtract time from the user ticket. You can equally from this view search for a particular tickets by simply typing the ticket username n the space provided for the search name. 
In modifying an already created ticket you will observe the form shown below
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Also, you will see a form as shown below if for any reason you want to add or subtract the time from already created ticket. You can use the drop down button to select whether it’s a subtraction addition of time to the ticket.
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5.2.0 CREATING BATCH TICKETS…

In creating the batch tickets, it follows the same process as for the regular tickets. However with batch tickets you will have the opportunity of creating as many as 50 tickets in on e single sheet of paper that will be given to each client at convenient time.

On the form to create a new batch ticket is where you specify the number of ticket requested to be on the full sheet of paper, the duration and the monetary value of the ticket. This is shown in figure 5.2.0 below.
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                           5.2.0
Having created this ticket you will equally have the opportunity of viewing the batches that have being created. With this you can decide to print a particular batch, delete or modify the batch described with regular tickets above. 
5.3.0 CREATING NIGHT TICKETS…

Creating of Night Tickets follow is the same procedure as in the regular and batch tickets. This means you go from the ticket vault on the tool bar menu to the button for the night ticket which leads to another form where you can view all created night ticket. At this point you can click on the create new night ticket button. It automatically loads the form shown in figure 5.3.1 where you can specify the cost of ticket and the time frame or duration of the tickets. This night tickets like the other two types of tickets can be deleting, modify and printed.
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5.3.0 TICKETS OPTIONS…
On the ticket forms shown above there is a tab indicated as tickets options. It is option menu that you specify the name of your café as you want it to appear on the ticket header. You can as well specify what will appear as the footer of the tickets. In addition to this you can customise the names that appear on the tickets to any name that will be of interest to you and your establishment. The password used with this ticket can equally be customised here. You can decide to reduce the password to any length of you choice, be it six or eight character.
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  Fig. 5.3.0
5.3.0 TICKETS MAINTENANCE…
The tickets maintenance is another very important feature that will be of immense benefit to your café. In this environment, the same procedure is followed by clicking on the Ticket from the tool bar and then click on the ticket maintenance option. The maintenance option as three main tabs for the maintenance of the tickets which are as follows: Ticket Statistics, Flush tickets, and import tickets
5.3.1 Ticket Statistics…
The ticket usage part of the maintenance is base on its ability to monitor the ticket history. This assist greatly in resolving conflict with user that might proved to be extra smart.
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Fig.5.3.1
At this point you can easily search for a particular ticket and display the details about the ticket as shown in the figure below.  The search can be done as shown in the figure below either through the username, full name or password of the user. Clicking Ok on the form will give you access to all vital information relating to ticket. When it was created, date created, price, username, computer it was used on, time started on the various computers, time stopped, added time and the time spent so far. With this information you trapped any ghost users.  
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Fig. 5.3.2

Here you can obtain for the full details of a particular ticket by either double clicking on the search result or clicking on the Ticket Details button as shown above. This brings up the form shown below with the details of the ticket. Besides if you still want to view more details about the ticket, click on More Details on the form.
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Fig.5.3.3
5.3.1 Flush Tickets …
The flush ticket option is a feature that will give you the detail information relating to all the records in your database. This information include total number of used tickets, total number of unused tickets, partly used tickets, and total number of night tickets. The application give you total of all this records. Within this environment you can decide to flush out any of this used ticket from the database to reduce the volume of data from it as shown in the figure below:
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Fig.5.3.4

You can as well delete tickets that have been created for some days back by specifying the day within the application.
5.3.1 Imports Tickets …
The import ticket feature allows you to easily migrate to SurfStation 9.0. In the instance of you are moving from either SurfStation 8.0 or any other time be it NetTime, Cyberclock or CyberGauge to SurfStation 9.0 you can easily with this feature import the existing ticket from their database to SurfStation 9.0 database. This is shown in the figure shown below.
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Fig.5.3.5
This you can achieve by either typing the path where your you want to import the database to on your local computer or click on Browse button to locate where to store the files. Additional options are also available for you to set like expiration day, can send SMS can Print and the likes. Then Click on Start Importing Button. This automatically imports your backups to Surfstation 9.0 Database. 
Chapter
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SMS & CAFÉ PRINTER…

6.1.0 SMS … 
  This is one of the new features that come with surfstation 9.0. With the application you have the capability of sending text messages to mobile phones around the world directly from the clients’ computer connected to surfstation 9.0 server. Café owners have the opportunity of making extra profit from the use of Version (9.0) of surfstation. This is how it works: Café owners buys Bulk SMS account from IDevWorks and credits their account. Then they could set their own preferred selling price per SMS though the recommended selling price is N10.00. Then when uses send SMS from the client computers the cost will be deducted from their browsing time.
 6.1.1 SMS Sent Today.
The server tracks and keeps records of all text messages sent from client computers. This is as shown in the figure below.
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 Fig.6.1.1

You’ll notice that the server tracks the time SMS was sent, the client computer the message was sent from, the mobile number of the sender, the destination (mobile number of the recipient) and also the status of the SMS whether the message was delivered successfully or not.

  6.1.2 SMS Account Details.
   Here you can view the details of your SMS account. You can easily get to know the total SMS sent in a day and the Total SMS credit left. Beside you’ll do your SMS account settings here which include: setting your SMS sales price and recharging your SMS account? This is as shown in the fig. below.
Setting SMS Sales Price: This you can do by entering your preferred selling price which corresponds to the browsing time that will be deducted from users browsing time.  
Recharging SMS account: This is done by entering the 12 digit code in the Recharge code field and click on recharge as shown in the Fig. below.
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Fig.6.1.2
On the HISTORY Tab: Here you have an overview of income generated from SMS part of the application. You can view the total SMS sent and the income accrue from that as shown in the fig. below.
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           Fig.6.1.3
   6.2.0 Café Printer:
 This application also has the capability of auditing printing job done on all client computers connected to Surfstation 9.0 Server software. When a user Prints documents the cost of printing is deducted from the browsing time. 
  6.2.1 Print Jobs Sent Today: The server end of the application keeps record of when the printing Job was carried out, the type document printed, the status of the printing and the number of pages printed. As shown in the fig. below.
[image: image36.png]{Print Jobs Sent Today | printing Costs| History |

s/n | Time [Document [status [ Pages|
1 17 Feb 2004 Micrasoft Ward - Documentl _ WAITING 1
2 02 Mar 2004 SurfStation3.001C.nsi DELETED 1
3 02Marz004 SurfStation3.001C.nsi WAITING 7
4 02 Mar 2004 SurfStation3.001C.nsi WAITING 1
5 02 Mar2004 SurfStation3.001C nsi WAITING 7
& 02 Mar 2004 SurfStation3.015.nsi DELETED 105
7 02 Mar 2004 SurfStation3.015.nsi DELETED 105
& 02 Mar 2004 SurfStation3.015.nsi DELETED 105
5 02 Mar 2004 SurfStation3.015.nsi DELETED 105
10 02 Mar 2004 SurfStation3.015.nsi DELETED 105
11 02 Mar 2004 SurfStation3.015.nsi DELETED 105
12 02 Mar 2004 SurfStation3.015.nsi DELETED 105
13 02 Mar 2004 SurfStation3.015.nsi WAITING 105
‘ |
print Delete

I Automatically Delete Jabs with insufficient credits. Refresh Close




 Fig.6.2.1.

6.2.2 Printing Costs:
 Here is where you set the cost for printing per document.This varies from one café to the other. By default the printer connected to your server is chosen by the application as your primary printer where users can send document to for printing.
For your setting, choose the printer of your choice then enter the cost of printing and click on save as shown in the fig. below. The Software automatically accepts this value and deducts the corresponding Time from the browsing time of the users whenever they send job for printing.
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Fig.6.2.2

    6.2.3 History
 This is where you can view the summary of printing job done. It keep track of the date printing was done, the total number of pages printed and the total income as shown in the Fig. below.
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7

STAFF ACCESS
7.1.0 ADMINISTRATIVE ACCESS
SurfStation 9.0 came with administrative features. The administrator has all the permission to all the security areas of the application. The default password of the administrator at the point of installation is ADMIN while the username is defaulted to Administrator.  In view of this, it becomes very important to change the password as explained below.

7.1.1 Changing Admin Password…
In order to change the admin password, you must first login to the application with the default username and password as explained in chapter 5. having succeed in doing that you then click on security in the menu and then click on change password option in the sub menu. This then load the figure shown in figure below:
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   At this point you can then change the admin password to something more familiar to you.

7.1.0 STAFF ACCESS

On the tool bar of the SurfStation 8.0 is the Icon name Staff Access, from this menu you can setup your staff with permission to some specific area of the application. You as well see all the staff that has been granted access in the application. 
Fig6.1.0[image: image40.png]List of all Staff granted access:

Username | Full Name [Remarks
‘Administrator _Built-in Admin
Deji Ayodeji Ajala
Gibak Oke onheya

iz Staf,

Delete Staff

Staff Details

Audt Log.

Clase

Click on a Staff ta select him.





At this point you setup new staff to have permissions by clicking on the button tagged new staff. You observed the form shown below as the entering point for the staff.  
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The login name represents the username and the other information are enter as specify above. In addition to the entering point you can as well give permission to staff by clicking on the tab specify as Permission. This will enable you to see all the permission that has already been setup in the application as shown in the figure below:
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The available permissions in this application include the ability to create tickets, add time, print reports, view daily sales, logon to workstations etc. some of this permissions can be exclusively reserved for the café owner e.g. Viewing of daily account. 

In addition the application has the feature refer to as Audit trail.    This audit trail is used to monitor the activities of each staff on the server. For instance if need arise for you to know specifically who created a particular batch of ticket.
The audit trail will help you out as shown in the figure below. 
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You can easily view all permission given to a staff by simply clicking on the Staff details button and you can as delete a staff access.

Chapter

8

ADVANCED SETTINGS
8.1.0 SETTINGS

Surfstation 9.0 is a high level security conscious application and at the same time very flexible in handling the security. With SurfStation no user can have access to the system either by trying to breakthrough by any known means. However, the security on the client can be relaxed from the Restrictions Menu of the server. On the Restrictions form you have three options to set - which programs that should be blocked, which websites should be blocked and Policies that relates to the security of the functioning of your computer systems and your Local Area network.
The options are shown below with detail explanation that follows:
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Fig.8.1.0
    The Administrator could specify which programs should be blocked by the application .This can be achieved by typing the program name in the field and click on block as shown above. It adds all the programs specified by the administrator to the list of blocked programs.
     You also have the second option to block some website you do not want to be accessed in your café. This is shown below:
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 Other restrictions that could be set are shown below: like hide Diskette Drive, Hide System Drive, Hide CDROM Drive(s), Hide Network e.t.c. Once any of the option is selected the application restricts access to the specified program on all workstations on the network.
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The above are securities features can either be disabled or enabled from the setting on the server to prevent users from entering the system to stop the timer.  

 This includes removing the shut down option, run, Find, control panel, Desktop icons, Command prompt, Network places
8.1.1 Setting Values…
Apart from the Restriction settings as describe above, you equally have another Settings--- Global Settings value where you need to specify the e-mail address where the account transaction on daily bases will be send to by the application. In addition you will equally set some other information that includes the café name, Cost of your 1hr ticket used for internal calculation by the application. This you can do by going through the Tools Menu and select settings as shown in the fig. below. 
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This takes you to form as shown below:
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     Apart from the   Global settings you also have the Network settings. These settings have to do with your internal network (Local Area Network).
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Here you have to select the network adapter that binds with your Local Area Network to enable Surfstation 9.0 server to communicate with the clients’ computers on the network running surfstation 9.0 client.

8.2.0 BACKUP AND RESTORE…

SurfStation 9.0 comes with a very efficient backup and restores facility for the database in case you need to format your system or any reason at all. This is achieve by going through the tools on the menu then click on the backup the entire database option. This is as shown in the form below:
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When you click on this link its take you to the form below where you can actually specify the location of your backup.i.e where you’ll be storing the ticket databank.
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 You can   restore your Ticket database back to its original location anytime you want to by going through the tools on the menu then click on the restore database option as shown in the Fig below:
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