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INTRODUCTION

iDevWorks SurfStation 10 is a ticket based server software designed to manage a medium or large network of computers as in the case of hotels, schools, cyber cafés, offices and so on. The software monitors internet users connected to the network via WiFi Hotspot,. SurfStation 10 performs management tasks like keeping records of internet users on the network and the duration of time used. There are additional features like sending of SMS, centralized job printing control, all geared towards maximizing profits without stress.



CHAPTER ONE

SurfStation 10 enables the efficient monitoring and supervision of users on your network whether they connect via:
1. LAN Connection
2. WiFi Hotspot

LAN Connection
A local area network (LAN) supplies networking capability to a group of computers in close proximity to each other such as in a cyber café or an office. 
[image: ]

WiFi Hotspot
This is a wireless method of connecting to a network such as in hotel, schools, hospitals, and big organizations. SurfStation 10 allows for the automatic billing of internet users wirelessly wherever they are connecting to your network.
[image: ]

SURFSTATION 10 COMPONENTS
To download the SurfStation 10 components, visit this website http://surfstation.idevworks.com. 
1. SurfStation Server (Ss10Server.exe)
The SurfStation server component must be installed on the server.
NOTE: 
For WiFi Hotspot, you do not need to install the SurfStation client. 

SYSTEM REQUIREMENTS
Server Hardware Requirements
In order to install SurfStation and its service components successfully, a minimum hardware configuration is required.
· Intel Pentium 4 or compatible processor and above.
· A minimum of 1GB memory.
· A minimum of 1GB of hard disk space.


Software Requirements	
The software requirements for all the networking options discussed above are listed below
· Windows XP professional or above.
· Microsoft .Net framework 2.0 or above

INSTALLATION
1.1 SERVER INSTALLATION
(a) On the server machine, double click on the SurfStation server component (Ss10server.exe)
(b) Click on the “Next” button.

[image: ss10splash1]
(c) Click on the ‘I Agree’ button if you do agree with the contract information to continue with the installation.

[image: ss10splash2]
(d) You may change the destination folder if you so desire though it is recommended that you use the default folder. 
(e) Click on the “Install” button to start the installation.

[image: ss10splash3]
(f) Click on the “Finish” button to complete the installation process

(g) Go to “Start”, “Programs” and  click on “SurfStation Server wPOS 10.0”, then click on “SurfStation Server wPOS 10.0” or click on the “SurfStation Server wPOS 10.0” shortcut on the desktop to launch the SurfStation server software.
(h) Your screen should look like this
[image: ss10home]
(i) A registration form will be displayed similar to the one shown below. Fill in all the information requested. The fields in red are compulsory.

[image: S-5.png]

(j) To login to your server, from the menu bar, click on “Security”, and then click on “Login” from the sub-menu.

[image: C:\Users\Schiphol8\Desktop\logo\ss10_login.png]

(k) The login page is displayed. The default password is left blank. You must change this password to your desired password after your first login (See CHANGING ADMIN LOGIN PASSWORD). 

[image: C:\Users\Schiphol8\Desktop\logo\ss10_login2.png]
(l) Click on the “Ok” button when done.

1.1.1 CHANGING ADMIN LOGIN PASSWORD
(1) From the menu bar, click on “Security” and then click on “Change Password” from the sub-menu.
[image: C:\Users\Schiphol8\Desktop\logo\SS10_changepwd.png]

(2) A change password page is displayed. Type in the old password, then the new one. Repeat the new password for confirmation. 
(3) Click on the “Ok” button when done.
[image: S-9.png]

(4) A dialog box is displayed stating that the password change was successful or not. 
(5) Click on the “Ok” button to close.
[image: S-10.png]

CHAPTER TWO

SERVER SETUP
After a successful installation of SurfStation 10 server software, you should configure your server for any of the following scenarios:
1. WiFi Hotspot
2. Cyber Cafe
3. Cyber Cafe (Thin Client)

2.1 GLOBAL SETTINGS
Global settings enables you to customize the Surfstation 10 server with your business name, address, cost of tickets, currency, and report e-mail address.
(a) From the menu bar Click on “File” and then click on “Network Settings”.

[image: C:\Users\Schiphol8\Desktop\logo\server_Globalsettings.png]

(b) A dialog window appears with different options for you to configure your server. You may choose to Allow thin client if you have thin client computers setup and Hotspot or WiFi billing.

(c) Click on “Apply” button and “Ok” once completed.
[image: C:\Users\Schiphol8\Desktop\logo\global_apply.png]





CHAPTER THREE

4.0 WiFi HOTSPOT
SurfStation 10 can be configured for WiFi hotspot service in hotels, hospitals, big organizations, schools and cyber cafes.

4.1 CONFIGURING WIRELESS ROUTER
Before you configure the wireless router, you need to physically set it up first. Try to place the router in position that will best cover your wireless network. Usually the higher you place the antenna, the better the performance will be.
Connect your network cable to the WAN port of your wireless router from the server by using straight Ethernet cable.
The reason for connecting wireless router to your server first is to configure the router for the first time. You are required to disable the DHCP on the router since the software has an inbuilt DHCP.
Once you successfully finish configuring your router in this way, you can now remove the cable from the WAN port and connects to the LAN port of the router.
	


[image: C:\Users\Schiphol8\Desktop\logo\router_connection.png]

After setting up the network, you need to decide what IP addresses need to be used for wireless router and computers.

Note: For the setup in this documentation, we use IP address 169.254.91.89-254

4.2 HOTSPOT SERVER SETUP
You can setup your hotspot server in just 3 easy steps

1. Select the network card that connects to your Internet Service Provider (ISP).
2. Select the network card that binds to your WiFi network.
3. Click on “Apply” button to save your settings.


 Note: You may choose to specify the DNS IP address for your internet connection.

[image: C:\Users\Schiphol8\Desktop\logo\hotspot_settings.png]




CHAPTER FOUR

SECURITY
A key feature of SurfStation 10 is your ability to prevent unauthorized users from modifying your server configurations.

SurfStation 10 offers you the opportunity to do any of the following in effort to secure your server settings and configurations.

1. Create New Staff
2. Staff Permission
3. Modify Staff
4. Delete Staff
5. Staff Audit Log

CREATE NEW STAFF
A new staff account can be created by following the steps below:
i. Click on “Security” from the menu-bar and then click on “Manage Staff Access” from the sub-menu.

[image: C:\Users\Schiphol8\Desktop\logo\staff access.png]


ii. Click on the “New Staff” button from the new pop-up window as shown below.
[image: C:\Users\Schiphol8\Desktop\logo\new staff.png]
iii. A new user window pops-up. Fill in the new staff’s details in the empty fields of the new user window.

iv. Click on “Ok” button to save and close the window.
[image: C:\Users\Schiphol8\Desktop\logo\newuser2.png]
Note: Fields marked “*” is required in creating a new staff account.

STAFF PERMISSION
In order to ensure proper security, a staff’s access can be restricted to some specific role.
i. Click on the “Permissions” tab from the new user pop-up window.

ii. Select one checkbox or more to specify an assigned role to the staff.
(Note: The example below shows a staff assigned permissions to “Create Single Tickets”, “Print Single Tickets”, “Create Batch Tickets” and “Print Batch Tickets”)

iii. Click on “Ok” button to save and close the window.

[image: C:\Users\Schiphol8\Desktop\logo\staffs permission.png]

MODIFY STAFF
Staff’s details can be modified as follows:
i. Click on “Security” from the menu-bar and then click on “Manage Staff Access” from the sub-menu.
[image: C:\Users\Schiphol8\Desktop\logo\staff access.png]
ii. Select the staff to be modified from the staff list on the pop-up window and then click on “Modify Staff”.
(Note: The example below shows staff named “Adeyemi Scott” selected to be modified)
[image: C:\Users\Schiphol8\Desktop\logo\Modify staff.png]
iii. Modify the selected staff details as show in the user details pop-up window.
iv. Click on “Ok” button to save changes and close the window.

(Note: The Example below shows the previously selected named “Adeyemi Scott” being modified to “Ade Scott” and the password changed.)

[image: C:\Users\Schiphol8\Desktop\logo\staff modify ok.png]

v. The modified staff’s name is seen from the staff list.
vi. Close the window by clicking on the “Close” button from the Staff Access window.

(Note: Staff’s “Username” cannot be modified.)
[image: C:\Users\Schiphol8\Desktop\logo\staff modify close.png]


DELETE STAFF
A staff access to the server can be deleted completely by following the steps below:
i. Click on “Security” from the menu-bar and then click on “Manage Staff Access” from the sub-menu.
[image: C:\Users\Schiphol8\Desktop\logo\staff access.png]

ii. Select the staff to be deleted from the list on the new pop-up window.

iii. Click on the “Delete Staff” button.
[image: C:\Users\Schiphol8\Desktop\logo\Delete staff.png]

iv. Confirm that you want to delete the selected staff by clicking on the “Yes” button from the dialog box.

[image: C:\Users\Schiphol8\Desktop\logo\confirm delete.png]

v. Click on the “Close” button to close the staff’s list window.
[image: C:\Users\Schiphol8\Desktop\logo\close delete.png]


STAFF AUDIT LOG
Staff’s activities over a period of time can be viewed and audited from the staff audit log.


CHAPTER FIVE

TICKETS
Prepaid tickets can be generated real-time or in advance. This means customers can login and use computer as long as there is time on his account.
DEFINE TICKETS
Before you can generate prepaid tickets, you need to define the type of ticket. 
Tickets can be defined as follows:
i. Click on “Tickets” from the menu bar and then click on “Open Tickets Database” from the sub-menu.
[image: C:\Users\Schiphol8\Desktop\logo\tickets database.png]

ii. Click on “Define Tickets” button from the new pop-up window.
[image: C:\Users\Schiphol8\Desktop\logo\define tickets.png]
iii. Click on “Defined New” button from the pop-up products window.
[image: C:\Users\Schiphol8\Desktop\logo\define new tickets.png]

iv. Type the group name for the ticket to be defined.
Example: “Standard”, “Bonus” or “Bonanza”.
(Note: This documentation uses “Standard” as the group name for the defined ticket.)
v. Type the duration in number and choose either hour(s) or minutes from the dropdown button.
vi. Type the amount you will be selling the ticket.
vii. Click on the “More Options” tab for more custom settings.
[image: C:\Users\Schiphol8\Desktop\logo\define ticket more.png]
viii. You can leave the default options or modify the options by checking or uncheck the options in the window. You can also change the duration of ticket’s expiry from the default “60 Days”. 
ix. If choose to uncheck the “Use any Time” option, then you must type in the time frame for which the ticket can be use.
x. If you uncheck the “Use ANY Day” option, then you must check the day(s) the tickets can be used.
xi. You can choose to state the PC’s on which the tickets can be used by uncheck the “Use on ANY PC” option.
(Note: All the settings above apply only to the current category of ticket being defined.)
xii. Click on the “Ok” button to create the newly defined ticket and close the new product window.
[image: C:\Users\Schiphol8\Desktop\logo\define ticket_more.png]
xiii. A successful dialog box for the new ticket type will then pop-up. Click on the “Ok” button to close the dialog box and the new product window.
[image: C:\Users\Schiphol8\Desktop\logo\defined ticket successful.png]
New tickets can now be created for the category defined.
(Note: More categories of tickets can be defined. However, you cannot define the same type of ticket’s category that has been defined already.)

xiv. Click on the “Close” button to close the product window.
[image: C:\Users\Schiphol8\Desktop\logo\close defined tickets.png]

DELETE DEFINED TICKET

Defined ticket can be deleted by:
i. Select the product from the list of defined products and then click on the “Delete” button.
[image: C:\Users\Schiphol8\Desktop\logo\delete defined tickets.png]

ii. A delete confirmation dialog box pops-up, Click on the “Yes” button if you want to proceed with deleting the selected product.
[image: C:\Users\Schiphol8\Desktop\logo\defined tickets_delete.png]

CREATING TICKET
New prepaid tickets can be created after such type has been successfully defined as explained earlier.
Types of prepaid tickets that can be created are:
1. Single/Regular Tickets
2. Batch Tickets
3. POS Tickets

SINGLE/REGULAR TICKETS
Single/Regular tickets are prepaid ticket type that can be created one at a time, for either staffs or an individual.
Single tickets can be created by:
i. Click on “Tickets” from the menu-bar and then click on “Open Tickets Database” from the sub-menu.
[image: C:\Users\Schiphol8\Desktop\logo\tickets database.png]

ii. Then click on the “Single Tickets” button from the pop-up Tickets Management dialog box.
[image: C:\Users\Schiphol8\Desktop\logo\Single tickets\single tickets.png]
iii. A Regular Members ticket dialog window pops-up. Click on the “New Ticket” button.
[image: C:\Users\Schiphol8\Desktop\logo\Single tickets\new single ticket.png]

iv. Fill in the details for the new ticket to be created and then choose the duration of the ticket from the dropdown list.
(Note: Ticket duration available on the dropdown list is the already defined ticket duration types. Refer back to “DEFINE TICKETS” at the beginning of this chapter if you are not sure how to define tickets.)

v. If you are satisfied with the details and default options for the tickets, click on the “Create” button to close the window and create the new ticket with the details provided.
(Note: If you want to change the options go to the next step.)

[image: C:\Users\Schiphol8\Desktop\logo\Single tickets\new single ticket_create.png]
vi. You can choose to change default options for this ticket by clicking on the more options tab and change all options that applies to the ticket.
vii. Click on the “Create” button to close the window and create the new ticket. 
[image: C:\Users\Schiphol8\Desktop\logo\Single tickets\New single ticket_more.png]

viii. A “Ticket created successfully!” dialog box pops-up. Click on the “Ok” button to close the dialog box and the new ticket window.
[image: C:\Users\Schiphol8\Desktop\logo\Single tickets\single ticket_created successful.png]
ix. Close the “Regular Members” ticket window by clicking on the “Close” button.
[image: C:\Users\Schiphol8\Desktop\logo\Single tickets\single ticket_close.png]
PRINT REGULAR TICKET
i. From the regular members ticket window, click on the “Print All” button.
[image: C:\Users\Schiphol8\Desktop\logo\Single tickets\single ticket_print.png]
ii. Select the paper size from the dropdown list on the pop-up dialog window and then click on the “Ok” button to print and close the dialog window.
[image: C:\Users\Schiphol8\Desktop\logo\Single tickets\single ticket_print size.png]
SINGLE TICKET DETAILS
Single/Regular ticket details can be viewed by clicking on the “Ticket Details” button on the “Regular Members” ticket window. 
[image: C:\Users\Schiphol8\Desktop\logo\Single tickets\single ticket_view details.png]

MODIFY TICKET
Single/Regular Ticket’s Username or password can be modified by clicking on the “Modify Tickets” button on the Regular Members ticket window.
[image: C:\Users\Schiphol8\Desktop\logo\Single tickets\single ticket_modify.png]

Additional time can be added to tickets already created.
i. Click on the “Add Time” button on the Regular Member ticket window.
[image: C:\Users\Schiphol8\Desktop\logo\Single tickets\single ticket_add time.png]

BATCH TICKETS
Batch tickets are prepaid ticket type that can be created in groups, for internet browsers.
Batch tickets can be created as follows:
i. Click on “Tickets” from the menu-bar and then click on “Open Tickets Database” from the sub-menu.
[image: C:\Users\Schiphol8\Desktop\logo\tickets database.png]

ii. Then click on the “Batch Tickets” button from the pop-up Tickets Management dialog box.
[image: C:\Users\Schiphol8\Desktop\logo\batch tickets\batch ticket.png]
iii. A Batch Tickets dialog window pops-up. Click on the “New Batch” button.
[image: C:\Users\Schiphol8\Desktop\logo\batch tickets\batch ticket_new.png]

iv. Type in the number of tickets to be created and then choose the duration of the ticket from the dropdown list on the new pop-up window.
(Note: Ticket duration available on the dropdown list is the already defined ticket duration types. Refer back to “DEFINE TICKETS” at the beginning of this chapter if you are not sure how to define tickets.)

v. If you are satisfied with the details and the default tickets options for the tickets, click on the “Ok” button to close the window and create the batch tickets as specified.
(Note: If you want to change the options go to the next step.)

[image: C:\Users\Schiphol8\Desktop\logo\batch tickets\batch ticket_ create new ok.png]
vi. You can choose to change default options for this ticket by clicking on the more options tab and change all that applies to the ticket.
vii. Click on the “Create” button to close the window and create the new ticket. 
[image: C:\Users\Schiphol8\Desktop\logo\Single tickets\New single ticket_more.png]

viii. A “Ticket created successfully!” dialog box pops-up. Click on the “Ok” button to close the dialog box and the new ticket window.
[image: C:\Users\Schiphol8\Desktop\logo\batch tickets\Batch tickets_create confirmation.png]
ix. Close the “Batch Tickets” window by clicking on the “Close” button.
[image: C:\Users\Schiphol8\Desktop\logo\batch tickets\batch ticket_detail list.png]
PRINT BATCH TICKET
iii. From the “Batch Tickets” window, click on the “Print All” button.
[image: C:\Users\Schiphol8\Desktop\logo\batch tickets\batch ticket_single ticket print all.png]

iv. Select the paper size from the dropdown list on the pop-up dialog window and then click on the “Ok” button to print and close the dialog window.
[image: C:\Users\Schiphol8\Desktop\logo\Single tickets\single ticket_print size.png]
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